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DISEGNA® VENTILATED FACADE SYSTEM  WARRANTY 
CERTIFICATE 

 

 

This warranty covers any manufacturing DEFECT IN DISEGNA
®
 VENTILATED FACADE 

SYSTEM such as CORROSION, BREAKAGE, DECAY, CHIPPING OR DEFORMATION, during a period 

of 15 YEARS, from the date of purchase to expiration. The warranty shall be only effective if the 

installation has been used DISEGNA
® 

accessories.  

If a valid warranty claim is made during years ten (10) through fifteen (15) after the original 

purchase, recovery will be prorated. DISEGNA
® 

may elect to replace the percentage listed below of 

decking boards or refunding the percentage listed below of purchase price. 

 

Year of warranty claim Percentaje Recovery 

10 80% 

11 60% 

12 40% 

13 30% 

14 20% 

15 10% 

Table 1.1. 

 

 
This warranty shall not cover and DISEGNA

®
 shall not be responsible for costs and expenses 

incurred with respect to the removal of affected decking board, the installation of replacement materials 

and freight.  
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LIMITATIONS 

This warranty does not cover: 
 

 Physical damage, stains or marks (scratches, dents, tears falling objects or movement 

of heavy vehicles, etc.) arising from the misuse of the product. 

 

 CONDEPOLS, S.A. will not cover the guarantee or be held liable for the use of 
BASTONE cross sections by DISEGNA

®
 VENTILATED FACADE SYSTEM as 

structural elements, or for applications which are not recommended by the art standards 
for covering building façades and pergolas. Furthermore, the company will not be held 
liable for installations which do not comply with the Spanish Technical Building Code 
and/or are undertaken without prior structural analysis. 
 

 DISEGNA
®
 VENTILATED FACADE SYSTEM may undergo tonality changes. This 

variation is characteristic of the raw material used and can not be considered product 

defect. Therefore, it will not be cause of complaint. 

 

 Any damage caused by the use, modification or any other treatment, which harms the 

DISEGNA
®
 VENTILATED FACADE SYSTEM and has not been approved by the 

manufacturer. 

 

 The  using  of  any  cleaning  product,  not  recommended  by  the  manufacturer’s  
maintenance manual. 
 

 Defects, caused by the decking coming into contact with extremely hot bodies (embers, 

cigarettes, chips, etc.). 

 

 Damages caused by meteorological phenomena, such as flooding, hurricane, 

earthquake, lightning, etc. 
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DISEGNA® is a brand of the Condepols® group. A group of companies with more than 50 years’ experience 

developing and manufacturing polymer products. Condepols® sell their products in over 60 countries and are focused 

on developing and manufacturing products with a high added value while remaining environmentally sustainable.. 


